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Review

The purpose of this research is to investigate the establishment
of knowledge management system in the social security
organization, which is descriptive-surveillant in terms of
nature and work content, and applied research in terms of
purpose. In this research, the library method was used to
collect the data to compile the research literature, and the field
method was used to collect the data to answer the questions.
The statistical population includes employees of the social
security organization, whose number is 871, and the sample
size obtained according to Cochran's sample size formula was
283 people. A simple random sampling method was used to
select the employees to be studied, and a frequency table and
a column chart for demographic variables and a descriptive
index table and a histogram chart were used to describe the
average index and in the data analysis section, a simple
random sampling method was used. Various tests were used,
such as the Klimogrov-Smirnov test for normality, the t-test to
check the status, and the Friedman test for prioritization using
SPSS software. According to the obtained results, the
organizational structure, organizational culture, technology,
human resources, leadership and knowledge process have an
effect on the establishment of the knowledge management
system in the social security organization. Finally, practical
suggestions were presented.

Keywords: Human resources, knowledge management, social
security organization.
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