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Abstract :

Consumer behavior can be broadly defined as the
decisions and actions that affect consumer purchases.
Understanding the role of information feedback in consumer
behavior helps companies and organizations to improve their
marketing strategies. Therefore, the purpose of this research is
to investigate the role of information feedback in the behavior
of consumers in the insurance industry. In terms of purpose,
this research is applied, in terms of method, it is correlational,
and in terms of data collection method, it is field research. The
statistical population includes all the customers of Iran's
insurance industry in Tehran. whose number is unlimited, the
sample size was determined by using Morgan's table, the
number of 384 people, and the sample people were selected
through the available random sampling method. The collected
data were analyzed using LISREL 8.8 software and through
structural equations. The results showed that information
feedback has a significant effect on the behavior of consumers
in the insurance industry.

Keywords: Information feedback, consumer behavior,
insurance industry.
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